Philip Wooldridge

12A Church Road

Teddington

TW11 8PB

Tel.: 02089774857 

Mobile: 07717362508 

p1w@sdf-eu.org 

Thursday 20 August 2009

Dear Sir / Madam

I would like to apply for the Service Desk position as advertised on your website. My previous experience and strong IT skills make me an ideal candidate for this position and I feel I would make a positive impact from the start.  

I have exemplary IT skills and have recently gained my Microsoft Certified Desktop Support Technician qualification. I have previously worked as a service desk technician in an ITIL environment, performing first line support and troubleshooting.

I have excellent communication skills and I am naturally helpful, eager to go the extra mile and customer focused.  I am motivated and organised, capable of working as a team or under my on initiative, with excellent attention to detail. 

  I am able to quickly learn new systems and processes.  I have demonstrated strong problem solving and troubleshooting skills in my work.

I am interested in working for Plan because I am passionate about international development and improving the lives of children.  I am looking at a long term career with an international charity that reflects my own values and a desire to contribute to an organisation's goals.  With my previous experience in public sector roles, I see this as a natural transition into a more ethical career.

I am available for interview at any time and could start work immediately.

I look forward to hearing from you.

Yours faithfully,

Philip Wooldridge

